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For various reasons, one may find it necessary to transfer ezFramer to a different computer.  If 
this is the case, you will need to contact our support department to verify your account and 
receive instructions for this process.  This will require acquiring new activation codes (Express 
users can use the online registration form to automatically receive their codes).  Those with an 
active and current Maintenance & Support Plan will be allowed to receive these codes at no cost.  
However, for those who do not have our Maintenance & Support Plan will be required to either 
purchase the plan, or pay a fee. In either case please contact us so we can find the most practical 
solution for you. 

ezFramer on a Windows Vista Operating System

If you want to use ezFramer on a Windows Vista computer, you will need to make the following 
adjustments after you have installed ezFramer.   Unless these administrative settings are made, 
ezFramer will not work properly!  You must make these changes.

Here are the instructions for adjusting your Vista settings to run ezFramer.
1. Close ezFramer.
2. Go to your desktop and right click on the ezFramer (or ezFramer Express) icon.
3. Click Properties from the drop down list.
4. In the window that appears, click on the Compatibility tab.

5. Check the first box that says, “Run in Compatibility Mode”
6. Select Windows XP (service Pack 2) 
7. Next check the last box that says, “Run as Administrator”
8. Click Apply
9. Click Ok

Now, you need to do the same exact process but for 2 files found within the nuTech folder located 
in Program Files folder.   For Express users, go to the ezFramer Express folder inside Program 
Files folder.

1. Go to the desktop and double click on Computer.
2. Double click on C drive.
3. Double click on Program Files folder.
4. Double click on the nuTech folder (or ezFramer Express folder).



3

5. Locate the file called ezFramer.exe or express.exe (this type of file is called, 
“application”).  This file will look like the icon your desktop.

6. Right click on the file and click Properties 

7. In the window that appears, click on the Compatibility tab
8. Check the first box that says, “Run in Compatibility Mode”
9. Select Windows XP (service Pack 2) 
10. Next check the last box that says, “Run as Administrator”
11. Click Apply
12. Click Ok

Now we do this same process for one more file in the same folder.   The file name is ezSetup.exe 
and is also an application type file

1. Locate the file name called ezSetup.exe and is also an application type file
2. Right click on the file and click Properties

3. In the window that appears, click on the Compatibility tab
4. Check the first box that says, “Run in Compatibility Mode”
5. Select Windows XP (service Pack 2) 
6. Next check the last box that says, “Run as Administrator”
7. Click Apply.
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8. Click Ok.


